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1 Installing new drivers

1. Launch Driver Installer located in the Gamanet folder.

Figure 1 - Starting Driver Installer

2. Viewing the list of drivers

a. If the server has internet access, the list of latest versions of released drivers will be loaded automatically

and they can be installed immediately as per point 3.

Figure 2 - Automatic  loading of available drivers from the internet
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b. If internet access is not available or if you need to load a driver from a local folder, click Load folder and

select the folder with saved drivers.

Figure 3 - "No internet access" message

Select the folder with the drivers and click OK.

Figure 4 - Loading drivers from a local folder

3. Drivers and their properties appear on the list:

· Driver: driver name

· Version: driver version

· Category: assigning the driver to various categories depends on the usage type

· Producer: name of the company that developed the driver

·  means that the driver is certified.
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4. Find the required driver in the list and click into a small square  to select it. 

Tip

Entering a filtering condition in the search field can narrow the driver list and help you find the required driver faster.

You can filter by all driver parameters.

Figure 5 - Filtering the list of drivers

5. Click Install selected to launch the installation of the specified driver. The system will prompt you to confirm to stop

the Device Manager service, which is required during driver installation.

Figure 6 - Stopping the Device Manager service

Warning:

After stopping the Device Manager, all communication with all devices will halt.

5. A successful driver installation is signalled by a dialog box.
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Figure 7 - "Driver installation

successful" message

7. The C4 client device tree enables you to add devices with installed drivers.

Figure 8 - Adding new devices

Warning:

If no drivers are installed, the client application will not display the option of adding a new device.
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2 Updating existing drivers

If there are drivers already installed in the system with an update available, you can update them using the Driver

Installer.

1. Load the folder with the updated drivers.

Figure 9 - Updating installed drivers

2. If a previous version of a driver is already installed and a newer version is available, the new driver appears at the

top of the list. The driver name is followed by the version that is available to install and the installed version is

enclosed in brackets.

3. Click the small square to select the updated driver  and then click Update selected. This will initiate an update of

the selected drivers.

Tip:

Clicking Update all updates all installed drivers for which an update is available.

Warning:

After installing or updating a driver, it is necessary to close and start again (not restart) C4 client application, in order

to download driver definitions to the client computer.
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3 Downloading and saving a driver

If a driver needs to be saved to a local computer without installation, follow the steps below.

1. Select the required driver.

2. Click Download selected.

3. Select the folder you want to save the driver to.

Figure 10 - Selecting a folder for saving

4. A successful driver download is signaled by a dialog box.

Figure 11 - "Saved successfully"

message
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